
Order Form
T 03 5033 9000 E sales@polymaster.com.au W polymaster.com.au

NO PRODUCT CODE DESCRIPTION COLOUR QTY UNIT PRICE  
(EX.GST)

1

2

3

4

5

FREIGHT

TOTAL

ADDITIONAL OPTIONS SIZE REQUIRED QTY UNIT PRICE AMOUNT

UPGRADE OUTLET?                 YES                  NO

ADDITIONAL  OUTLET?            YES                  NO

MANHOLE COVER INSTEAD OF  STRAINER?          MANHOLE COVER IN ADDITION TO STRAINER?  

ACCESSORIES REQUIRED?    YES                  NO 

FILL IN ADDITIONAL DETAILS BELOW FOR TANK ORDERS ONLY - SELECT FITTING POSITIONS

* Minimum order $300 

* Tank specs available at polymaster.com.au

Outlet:

Outflow:

Outlet:

Outflow:

Outlet:

Outflow:

Email to sales@polymaster.com.au to place your order

Date:

Distributor:

Distributor ID number:

Contact name:

Phone:

Site Contact name:

Delivery Address (if not to store):

Phone:

Email:

Order no. (required)

Disclaimer: Colours and sizes may vary from details printed
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It is the owner’s responsibility to 
provide clear access to site, and to 
secure tank/s left at site. 

If the driver cannot reach the 
location, the tank/s will be left at 
the closest practical & safe position 
at the driver’s discretion. If a tank 
can not be left at site, the owner 
will incur a redelivery charge.

All products can be delivered 
throughout Australia. Call us for 
a quote for deliveries outside 
nominated zones.

Nominated Zones Free Delivery

Polymaster offers free delivery to site throughout most of Victoria, South 
Australia and parts of Southern New South Wales for tanks exceeding 
13,000ltrs (remote areas excluded). Please refer to our free delivery zone 
map on polymaster.com.au/delivery-installation.

All tanks less than 13,000ltrs are delivered free to store (within the 
nominated zone). A delivery fee will be incurred to deliver these tanks  
to site. 

Delivery Requirements

Clearance required for truck and trailer is 19m long, 5m high, 3.5m wide.  
To put this into perspective, our trucks are longer than a semi-trailer.

In accordance with OH&S requirements, the customer must be present at 
the time of delivery. If this is not possible, arrangement must be made with 
the distributor, friends or neighbours to ensure truck driver will have the 
necessary assistance as listed below.

Note: 

• It is the Owners responsibility to position the tank on the pad and to 
connect the tank.

• Please refer to lifting instructions (Polymaster.com.au/delivery-
installation) for tanks greater than 25,000ltrs as lifting equipment will be 
required to position on the pad by the Owner.

Underground and Septic Tanks will require a lifting device (forklift etc) to 
unload from the truck. This is not supplied by the driver.

Re-Scheduling Fee

Please be advised that if the Owner chooses to change the delivery date a 
re-scheduling fee will be incurred.

Installation Guide

Entry to tank is not required when installing a Polymaster tank! 

The tank site must be firm, level and flat. 

A concrete pad (min dia. of tank), or well compacted sand base or other 
consolidated fill such as crushed dust is recommended. This fill must be free 
of any rocks, stones or any sharp objects. 

The sand base or other consolidated fill base must be 75mm – 100mm deep 
and at least 600mm larger in diameter than the tank base. The outside of 
the base must be supported by a retaining wall to prevent erosion.

The overflow must be piped well clear of the tank to avoid any undermining 
of the tank base.

Ensure that a flexible hose of at least 300 mm (12”) is installed after the 
tank valve to absorb any shocks or movement.

If tank is placed on a stand, support pipework off the stand, never support 
pipework off the tank.

Delivery & Installation

Note: Failure to properly install tank as per instructions will void warranty.  
Never enter a tank alone. Have an attendant stand by. Restricted Space - only 
enter after carrying out a Hazard Identification Risk Assessment (H.I.R.A.).

Up to 13,500ltrs 13,500-22,500ltrs 31,700ltrs 50,000ltrs

1 person
(+driver)

2 person
(+driver)

3 person
(+driver)

1 person
(+driver)
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